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n/m | paboT, BxoAsmux B 00bekT 3akynku | Koz nosummu KTPY (bYHKLIMOHAIbHBIM, yCTaHOBJIEHHBIE K H3M. obbem,
TeXHUYeCKUM KaueCTBeHHbIM KOJIM4eCTBO
XapaKTepUCTUKaM 3aKyIaeMbIX XapaKTepUCTUKaM
yciyr, paboT, BXOASIIUX B 3aKyraeMbIX yCIyT, pabor,
00BEKT 3aKYTTIKU BXO/AIIUX B 00BEKT
3aKyNKU
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1 | OkasaHue yC/IyT M0 COMPOBOXKIEHUIO 62.02.30.000 B cootBeTcTBUM C B cootBeTcTBUM C MecC. 3
Me/IMLIMHCKON UH(OpMaLMOHHON NIpUIOKeHeM 1 K OI1CcaHuIo npuioxenueM 1 K
CHCTeMbl Me/IJULIMHCKOM OpraHu3aLu 00beKTa 3aKyIKH OMMCaHUI0 00beKTa 3aKyIKU




[Tpuio)keHre 1 K ONTUCAHUIO 00BEKTA 3aKYITKH

No Pa3nen Nudopmanys
n/n
1 | HaumeHoBaHuWe 00beKTa 3aKynku | OKa3zaHHe yCJIyT 110 COMPOBOKAEHUIO MeJUIIMHCKON MH()OPMaIJMOHHON CUCTeMbl MeJUIIMHCKOM OpraHU3alun
2 | Kop no OKILJ 2 / Koz no3uiuu 62.02.30.000: Ycayru 1o TeXHUUeCKOMW NoAAep>kKKe MHPOPMaLIMOHHBIX TeXHOJIOTUM
KTPY
3 | O6bem BbITIOMHSIEMBIX paboT, 3 mec.
OKa3bIBaeMbIX YCJIYT C eJUHULIeH
n3MepeHus: oobema
4 | ObocHOBaHWE HEOOXOAUMOCTH Tepmum, Onucanue, onpeiesieHye, pacluppoBKa
VICTIO/Ib30BaHUsA IPU COCTaB/IeHUU || COKpallieHHe
orvcaHust 00BeKTa 3aKyITKA APM ABTOMaTH3MpoBaHHOE pabouee MeCTO
TioKa3aTtesiel, TpeOoBaHUH, B]I Basa JaHHBIX
YCIOBHBIX 0003HAUeHHiT 1 I'BY3 MUAL] CocymapcTBeHHOe OIOPKETHOE YUpeXKIeHue 3paBooXpaHeHust « MeJULMHCKHA
TepMHUHOJIOT'MH 13 UCTOYHUKOB, He “H(pOpMalOHHO-aHA/TUTUYeCKUM 1IeHTP» MUHUCTEPCTBA 3/jpaBooxpaHeHus1 KpacHomapckoro
CBS13dHHBIX C 3aKOHO/IaTe/IbCTBOM Kpasi. http://www.miackuban.ru — pecypc '6Y3 MUAI] B cetu IHTepHeT
Poccuiickoit deneparnuu o 3aKa3uuK MeauLMHCKas OpraHu3aliysi, B KOTOPOM yCTaHOBJIEHA COTPOBOKaeMasi MeJUL[MHCKast
TeXHUYEeCKOM peryJ/IMpOBaHuH, MH(pOPMAIOHHas CUCTeMa
3aKOHO/IaTe/IbCTBOM POCCHHCKOH VcnonxauTesns Opranu3ariysi, OKa3bIBaroIast yCIyTH 10 COTIPOBOXKIEHUI0 MeAULIMHCKOW MH(POPMAaLIMOHHOM
depepalyy 0 CTaHZAAPTH3ALUH CcUcTeMbl 3aKa3uuKa
NOMK MNHTerpupoBaHHas 371eKTPOHHAs MeJIMIIMHCKAs KapTa
KIIC Kowmriiekc nporpaMmmHbIX cpefcTB. Habop mporpaMMHoro obecrieuenusi, paboTatoriiero
COBMECTHO /1/151 BBIITOJIHEHHUSI OIHOM WJIM HECKOJIBKUX CXOZHBIX 3a/a4
Kondwurypanus B3anmocBs3aHHasi COBOKYMHOCTb (DYHKIJMOHAIbHBIX HACTPOEK MeJULIMHCKOU
KpacHopapckuit MH(OPMAaLIMOHHOM CHCTEeMBI, 8 TaK)Ke TMPOLIeCC U3MeHeHUsI 3TUX HaCTPOeK B COOTBETCTBUU C
Kpai TpeOOBaHUSIMH, YCTAaHOB/IEHHBIMU CyOBeKTOM Poccuiickoit Penepariiu
JIBH JIvcT BpeMeHHOM HeTpPyA0CocoOHOCTH. [JOKYMEHT, MOTBeP>KAAOLINI BpeMeHHYIO
HETPY/I0CIIOCOOHOCTD IpaXk/[aHUHA
MUC MepauiiHcKast uHGOpMalMoHHas cucteMa. MiHbopMaljoHHas: CucTeMa, TipelHa3HaueHHast
JITsI aBTOMATH3aliy jieueOHO-AMarHOCTUUeCKOro TIporiecca ¥ COMyTCTBYFOIIeH MeTUITMHCKOM
JlesiTeNIbHOCTH MeJULIMHCKON OpraHu3anyu
MO MepuiHCKasi OpraHu3arus
HCU HopmaTuBHO-cripaBoyHasi UH(popMaLusi




Ne Paspen Wudopmanys
n/n

OMC Ob6s13aTenbHOE MeAULIMHCKOE CTpaxoBaHUe. ['ocylapcTBeHHasi CUCTeMa COLMabHOM 3allUThI
WHTEpeCOoB I'PakKJiaH B OXpPaHe 3/J0POBbsI

oC OrneparjoHHas cucteMa. KoMIjiekC CUCTeMHBIX U YIIPaB/ISOLMX [IPOrpaMm,
TrpeiHa3HaUeHHBIX [I71s1 Hanbosiee 3¢ (eKTUBHOTO MCIOIb30BaHUsI BCEX PECYPCOB
BBIUMC/IMTE/ILHOM CUCTeMbI M yA00CcTBa paboThl ¢ Hel

110 [TporpamMMHoOe obecrieueHue

ITonb30BaTesNb JIuijo, kotopoe ucronb3yeT MUC 17151 BEINOJTHEeHNsI KOHKPETHBIX (yHKLIAN

[Tpoayxr [Tporpammuoe obecrieueHre MUC «KITC «CAMCOH» (koHdwurypauus «KpacHogapckuii
Kpai»)

PC ET'IC3 PervoHanbHbIN CErMeHT eJMHOU roCyZapCTBeHHOW MH()OPMaLIMOHHOW CUCTEMBI B Cc(epe
3paBooxpaHeHHst KpacHomapckoro kpas, Ha 6aze I'bY3 MUAIIL

POM/] PeecTp 3/71eKTPOHHBIX MEJULIMHCKUX JJOKYMEHTOB

CMO CtpaxoBasi MeJULIUHCKAsi OpraHu3aLus

CHNJIC CTpaxoBoil HOMep UHAWBUYaJBLHOIO JIUIEBOT0 CYeTa 3aCTPaXOBAHHOIO JIUIia

CYB/J Cucrema yrpaB/ieHus: 6a3aMu JaHHBIX

TepmuHaIbHBIN Opranu3anus pabotsl ¢ 10, Korja uHbopMalis XpaHUTCS 1 06pabaThIBaeTCsl HA HEKOTOPOM

JOCTYII yJa/i€HHOM cepBepe (TepMUHAILHOM CcepBepe), a 000py/[0BaHHe TI0/Ib30BaTe/Isl BLIOTHSIET
vib QYHKLMIO BBOJA U BbIBOJA

TOOMC KK TeppuTopuaibHbIN GOHJ, 00sI3aTe/IbBHOr0 MEULIMHCKOTO CTpaxoBaHus KpacHoapckoro Kpasi.
http://www.kubanoms.ru — pecypc T®OMC KK B cetu IHTepHeT

DJIK DopMaTHO-I0TMUECKUH KOHTPOJIb

5 | TpeboBaHus1, yCcTaHOBIEHHBIE K

(GYHKUMOHATBHBIM, TEXHUYECKHM,
KayeCTBeHHBIM XapaKTepUCTHKaM
3aKyTaeMbIX paboT, yCiyr,
BXO/ISAIIIUX B 0OBEKT 3aKyTIKU

1. OBIIME CBEJEHNUA.

Hacrosiiee onvcanue 00beKTa 3aKyTKH OTpe/ieisieT MOPsAA0K OKa3aHusI YCIYT 10 COTIPOBOXK/I€HUIO MeIULIMHCKOU
MH(OPMAIMOHHOW CUCTEeMBI MeJULIMHCKOM OpraHu3aliy [/ aBTOMaTH3alyy jieueOHO-IMarHoCTUYeCKOro TIpoLiecca v
COMYTCTBYIOLLeH MeJULIMHCKOM eITe/TbHOCTH.

MepnuyHCKas opraHu3aLys:

TCocymapcTBeHHOE OIOPKETHOE yUpeXkeHue 3apaBooxpaHeHus ""'opoickast 60/ibHULIa TOpoJa-KypopTa
[enenmkuK" MUHUCTEPCTBA 37jpaBooxpaHeHrst KpacHogapckoro kpas (cokpaijeHHoe HaumeHoBaHve — ['BY3 "T'b
I'OPOJA-KYPOPTA I'EJIEH/]DKUK" M3 KK)

MecTo OKasaHus yCIyT:

353465, Poccus, KpacHogapckuii Kpau, T. ['eneHaKuk, np-KT ['esieHHKUKCKUY, A. 176

IIpy HanMMuUMKM TeXHUUYECKOM BO3MOXXHOCTH, yCJIyTW WIM 4YaCTb YC/IYyT OKa3bIBAKOTCS 10 MECTy HaxOX[eHUs
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Vcnonuutens (yZaleHHO) C UCTOb30BaHHUEM TeJIeKOMMYHHKAI[MOHHBIX ceTel. Ya/neHHble paboThl, POBOAUMBIE B
paMKax OKas3aHMsi yCJIYyT, AO/DKHBI OCYILeCTB/sIeTCSl TOCPeACTBOM 3all[MIlleHHOM KOPIIOPAaTHBHOM CeTU mepeauud
JlaHHBIX MMHUCTEPCTBA 3/ipaBooxpaHeHust KpacHozaapckoro kpas (cetb ViPNet Ne 1988).

OKcIulyaTvpyeMasi B MeZIMLIMHCKOWM OpraHu3aliiM 3aka3urka MeIMLMHCKas H(OpMaljMOHHast CUCTeMa:
—nonHoe HauMmeHoBaHue: [Iporpamma pgns OBM  AUC «Kondurypauus MUC KIIC «CAMCOH»
(KpacHopapckuii kpaii);
— kpatkoe HaumeHoBaHre: MUC «KIIC « CAMCOH» (koH@urypauus «KpacHo#apcKuii Kpaii»).

[TpaBoob6sagarenem AVC «Kouduryparus MUC KIIC « CAMCOH» (KpacHomapckuit kpaii) siBiisiercst OOO "COII-
WMH®OPM" (MHH 2308214513, OI'PH 1142308012120), B COOTBETCTBHMM CO CBUAETENBCTBOM 00 oUIMaIbHOM
peructpariui nporpamm st OBM Ne 2024610514, BeiganHbiM DefepanbHON CIy>XKO00M TIO WHTE/IEKTYaTbHOU
COOCTBEHHOCTH, TIaTeHTaM U TOBAapHBIM 3HaKaM.

ANC «Koudurypauuss MUC KIIC CAMCOH (KpacHopapckuii kpai)» (manee — MUC «KIIC «CAMCOH»
(koHurypauust «KpacHogapckuii Kpaii»)) SIBIsleTCss HaOOpPOM AOTONHUTeNbHBIX Moayned gms MUC KIIC
«CAMCOH», npezcrabiisieT coboit cuctemy st coopa, 00pabOTKM M XpaHeHWs] CTaTUCTUUYECKUX JIaHHBIX 110 BCEM
BU/IaM MeJULIMHCKOHN /1esITe/TbHOCTH MeAULIMHCKOM OpraHu3aliy, aBTOMaTU3UpyeT paboTy TepcoHasa CTPYKTYPHBIX
ro/[pa3ziesieHuii MeULIMHCKOW OpraHMW3aliiy, Bpaueil B paMKaxX Be/leHUs! JIeKTPOHHBIX MeJUIMHCKUX KapT, OTAena
MeJULIMHCKON CTaTUCTHUKH, SKOHOMHUECKOH CTy>KObI, obecrieuriBaeT oOMeH JaHHBIM C TeppuTopuanbHbIM (HOHIOM
00s13aTesIbHOT0 MeIMLIMHCKOTO cTpaxoBaHust KpacHoapckoro Kpasi, obecrieurBaeT WHTerpaljioOHHOe B3aUMO/IefCTBHe
c mnopacuctemMamy PervoHanbHoro cermeHta EjuHONW rocyjapcTBeHHOM HH(OpPMalMOHHON cucTeMbl B cdepe
3apaBooxpaHeHust KpacHOIapcKoro Kpasi.

[TpaBoobmamarenem MUC «KIIC «CAMCOH» sBasercs OOO «CAMCOH TI'pymm» (MHH 7838471184,
OI'PH 1127847079337), B COOTBETCTBUM CO CBUJETE/NLCTBaMU 00 OHIMa/TIbHOM perucTpaiuu nporpamm aas OBM
Ne 2012616227, Ne 2023680324, wimanHbIMU DefiepanbHON CTY)KOOH IO WHTE/UIEKTYaTbHONM COOCTBEHHOCTH,
raTeHTaM ¥ TOBapHbIM 3HaKaM.

Ormmcanre 00beKTa 3aKyNKH orpefessieT (YHKLWH, BBITIO/IHSIeMble 3aKa3uMKoM U VICIONHUTeNeM B ILieJisiX
obecrieuenust 6ecniepeboiiHoli pabotet MUC «KIIC « CAMCOH» (koHpuryparwst «KpacHogapCKuii Kpaii»).

Conpooxxgenne MUC «KIIC «CAMCOH» (konduryparusi «KpacHogapckuii Kpaii») OCyLeCTBsSIeTCsl CUlaMU
u cpescTBamu VicnosHutesis. Hactosimm onucaHreM 00beKTa 3aKyIKy He TIpeJyCMaTPUBAEeTCs U He YCTaHAB/IMBAETC S
00s13aHHOCTh 3aKa3urKa B TIpeJjoCTaBIeHnu VICTIOHUTEM0 KaKUX-TH00 YCIIyT, CpeJiCTB U MaTepUasioB, KOTOPbie MOTYT
MoTpebOoBaThCS /1S €r0 BINOTHEHMUSI.

2. KPATKAS XAPAKTEPMCTUKA MEJUILIMHCKOM NMH®OPMAITMOHHOW CUCTEMBL.
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MMUC nipesHa3HaueHa /ij1st 00ecrieueHust:
— WH(GOPMALIMOHHOM TOAJep)KKM Tipoliecca OKas3aHWs MeJMLIMHCKOW TOMOILIM Ha YPOBHE MeJULIMHCKON
opraHu3zaluy, Bk/ouas BegeHMe OMK mnaiMeHTa, MeJUKO-TEXHOJIOTMYECKMX TIPOLIECCOB B PpaMKax
MeJJMLIMHCKOW OpraHu3alLiiy;
— UH(OPMALIMOHHOW TOAJIeP)KKU Tpoliecca yrpaBieHUs MeJULMHCKON OpraHu3allydy, BKJIHOYasi yIipaB/ieHHe
a/IMUHUCTPATUBHO-X031CTBEHHOH [1esITe/IbHOCThI0 MeJULIMHCKOW opraHu3aluy, ¢opMUpOBaHKe U Tiepeauy
JTAHHBIX O 3aTpaTax 3a OKa3aHHYI0 MeJUIIMHCKYO TIOMOII[b U JIeKapCTBeHHOe obecrieueHue;
— UH(OPMALIMOHHOW TOAJIeP)KKU TIPOLIeCCOB B3aWMOJENMCTBUS C TMalUeHTaMM, BKJIIOuas IpeoCTaB/ieHue
BO3MOXXHOCTH 3alIMCH U CAMOCTOSITE/IbHOM 3alIMCH TaljieHTa Ha [pUeM K Bpauy;
— UH(OPMALIMOHHOTO B3aUMOZeNCTBUS MeX/y Pa3/IMUHbIMU MeULIMHCKUMU OPraHM3aLUsIMU B paMKax OKa3aHHUs
MeJMLIMHCKOW TTIOMOLLY;
— MHGOPMAIIMOHHOTO B3aUMOZEMCTBUS C LIeHTPaM30BaHHBIMU MH()OPMAIIMOHHBIMH peCypcaMu B UacTh 0OMeHa
vH(opMalvel, CBsA3aHHOU ¢ JieueOHO-1MarHoCTUYeCKUM TIPOLIECCOM.
OcHOBHBIMU 1{e/1IMU 3KcIuTyaTauuu MYIC 3aKa3uruKoM SBJISIFOTCA:
— TOBBILLIEHME KayeCTBa U JOCTYTHOCTH MeJUL[MHCKOM ITOMOLL[Y Hace/IeHUIO;
— CHWKeHHe KOJIMYeCTBa OIMO0K NPy )OPMUPOBAHUM CUETOB 3a OKa3aHHYH MeIUIIMHCKYHO TTOMOILIIb;
— TioBbIIeHHe 3¢ GeKTUBHOCTH PabOThl MeAULIMHCKOM OpraHU3alvy;
— obecrieueHrie 000CHOBAHHOCTHU Y OTIEPATUBHOCTH TIPUHSTHS YIIPaB/IeHUeCKUX pelleHunl;
— To/iZiep>KKa MPUHATHUS BpaueOHBIX pellieHU;
— co3/aHre UH(GOPMAL[MOHHOM 0a3bl HAYYHO-HCC/Ie/[0BATe/TLCKON pabOoTHI.
[TocTaBnieHHbIe Lje/IU JOCTUTal0OTCs TOCPE/ICTBOM:
— HUCIIO/Ib30BaHUS COBPEMEHHBIX HH(OPMALMOHHBIX CHUCTEM /[JI1 MeAULIMHCKOW U  aJMHUHHCTPAaTHBHOM
JIesITe/TbHOCTH TIPU OCYIIeCTB/IEHUH JieueOHO-JUarHOCTHUeCKOTO TIporjecca Ha 00beKTax 3aKa3uuKa,
— BeJleHHs1 MeJIMLIMHCKOW JJOKYMEeHTaLUU B 37IEKTPOHHOM BU/IE;
— MepCOHU(ULIMPOBAHHOTO yUyeTa OKa3aHHWsl MeIULIMHCKUX YCYT.
B ocHoBy MUC 3an0eH MOAYJ/IbHBIA TIPUHIUI TTOCTPOEHUSI C OTKPHITON apXUTeKTypou, obecrieunBaroiieit
BO3MOXXHOCTb BCTPavBaHUs U B3aUMOZEUCTBUSA C APYTMMH CUCTEMaMU Y MO CUCTEMaMH.

B apxurtektype MUC cy11eCcTBYIOT C/ieiyrole YPOBHU MepapXuu:

1) ypoBeHb 1o/b30BaTeNbCKOTO MHTEP(detica, 0OecreunBarOLuii ZOCTYT MOJb30BaTe el K GyHKIMOHATbHOCTH
MUC;

2) ypoBeHb OW3HEC-JIOTUKU, peanu3yromuii OusHec-moruky MMC Ha OCHOBe HCIIO/HSIEMBIX Ha CepBepe
TIPU/IO)KEeHU CepPBHCOB;

3) ypoBeHb JJaHHbIX, 00ecreunBaroLuii xpaHeHHe AaHHbIX MUC;

4) ypoBeHb UHTerpalyu, obecrieunBaromyii B3auMoelicTBie KOMIoHeHTOB MU C Mexiy cob0ii ¥ O CMe>KHBIMHU
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CUCTeMaMH.

MUC (QyHKLHMOHMPYET Ha OCHOBE:

— JIeHCTBYIOIIMX TOCY/JapDCTBEHHBIX 3aKOHOZATeTbHbIX 1 HOPMAaTUBHO-MPAaBOBbIX JJOKYMEHTOB, PeryIUpYHOIIUX
Bompockl pabotel MO u uHbopMaroHHOTo B3auMozelicTBuss MO 1060 hopMbl COOCTBEHHOCTH U BH/la Ha
Tepputopuu P@;

— Mopsifika U TpaBul (OPMHUPOBAHUS BXOAHBIX, BBIXOJHBIX W BHYTPEHHUX [OKYMEHTOB, B3auUMO/eHCTBUS
TI0/[pa3/ie/IeH U TP OCYIIeCTBIEHUH JieueOHO-TUarHOCTUYECKOTO MPOLIeCCa;

— MOJieJieli OCHOBHBIX TPOLIeCCOB, a TakKKe COOTBETCTBYIOLUMX MM CTaHZAPTOB Ha BBIMIOJIHEHUE OTHAebHBIX
TIPOIIECCOB, TIOJIOXKEHHH O TIO/[pa3/ie/IeHUsIX U I0/DKHOCTHBIX 00513aHHOCTSIX COTPYAHUKOB TIPEATIPHUSITHSI.

3. OEJIM OKA3AHUA YCIIYT

Llenbto oKasaHusi yCIyr siBisieTcsi obecreueHre cTabuibHON paboThl, paciivpeHye eé (QYHKLMOHaIbHBIX
BO3MO)KHOCTEM U yBe/JWUeHWe Haf&KHOCTH, [/ Y/IyulleHWs KauecTBa JjedeOHO-JUarHOCTUYeCKOro IIporiecca,
CHIDKEeHUs] TPYZO0eMKOCTH paboThl MeJMLIMHCKOTO IepCoHaia 3a CueT COKpalljeHWsl ToTepb pabouero BpeMeHM Ha
BBITIOJTHEHHEe paboT 1o cObopy, cucTeMaTh3ali, TMOATOTOBKE W O(POPM/IEHHIO HWH(POPMAIMOHHO-CIPABOYHBIX U
OTUETHO-CTAaTUCTUYECKUX [JOKYMEHTOB, [TOBBILIeHUS JOCTYITHOCTU U KaueCTBa MeJIMLIMHCKUX YC/IYT [1/1s1 Hace/IeHUsl.

MocTrkeHne yKa3aHHBIX BBIIIe 1ie/ieid 00ecrieurnBaeTcst 3a CUeT pelleHus CeyIOMMX 3a/au:

— MpOBe/IeHHe PeraaMeHTHBIX U MpodHIakTHUeCcKux pabor ¢ MUC;

— NpoBejieHre paboT 110 BbISIB/IEHUIO OLIMOOK B yHKIMOHUpoBaHu MUC;

— CBOeBpeMeHHasi MpreMKa 1 00paboTkKa 3asiBOK, TIOCTYTAOIIUX OT COTPY/JHUKOB 3aKa3uuKa;

— KOHCYJIbTHPOBaHKe 1 MH(OpMalLMOHHas Mo//iepyKKa oJib3oBaTerieil o pabore ¢ MUC.

4. TPEBOBAHUS K COITPOBOXKIEHMIO MEJIMLIMHCKOW MTH®OPMALIMOHHOM CUCTEMBEL.

B TeueHue cpoka okasaHus yoiyr VcnonHuTens obecrieuriBaeT conpoBoxxeHre MUC.

CompoBoxerre MUC, Bk/modaeT B cebsi: aAMUHUCTPUPOBaHKe, 00CTy>KnBaHWe Bcex KomrioHeHToB MUC, a
TaKke MH(OPMAalLMOHHO-TEXHO/IOTMUeCKOe KOHCY/IbTUPOBaHMe I10/Ib30BaTesiell 1o paboTe mporpaMMHOrO
obecrieuenvst. B Tom uncrne:

— WCITpaB/ieHKe SIBHLIX JedeKToB B pabore MUC;

— KOHCY/IbTUPOBaHMe 10 TEXHUUECKUM BOIIPOCaM, CBSI3aHHBIM C 3KcrinyaTanueit MUC;

— KOHCYJIbTUPOBaHUE 10 OPTaHU3aLMOHHBIM U METOAMYEeCKHUM BOTIPOCAM, CBSI3aHHBIM OpraHM3alyei paboThl U

3KCITyaTanueit MUC;

— MpOBeJleHre MarHOCTHUeCKUX W TIPO(UIaKTUUeCKUX MepOTIpUsITH, HarpaB/eHHbIX Ha obecrieueHue

6e3oTKa3Ho paboter MUC;

— TnpefiocTaBieHre 0OHOBIeHUH Bepcuii MU C.
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OkasbiBaeMble VicrionHMTeIeM YCIYTH He BK/IFOUAlOT PEMOHT W/W/U 3aMeHY KOMITbIOTePOB U MHBIX TeXHUUeCKUX
CpeAcTB 3aka3uMKa, NMPUOOpeTeHHe PaCXOAHbIX MaTepHa/oB, aJMHUHHUCTPHUPOBAHHWE JIOKAJTBHBIX BBIUUCIUTETBHBIX
ceTel.

B pamMkax oka3anusi ycinyr VicnonmHuTesb o6ecrieurBaeT pellieHre CieAyroIIux 3aau:

1) nmpuem u 06paboTKa obpatrieHuii o Boripocam pabotst MUC;

2) obecrieueHHe MOHHUTOPUHTAa PabOTOCIOCOOHOCTH  (DYHKIMOHUPOBAHUS WHTErPAlMOHHBIX — Mpoduieit
C/ey1OIINX CEepBHCOB:

— 3anuce Ha rnpueM uepe3 OOP;

— 3anuchk Ha BakuHatuo (COVID);

— YmpaBrieHue ouepessiMu;

— UDMK;

— BbI30B Bpaua Ha [j0M;

— JKypHas oT/10’)KeHHOM 3anucy;

— YBejoMJ/IeHHs1 yUaCTKOBOI'O Bpaya;

— Ilopran Bpaua;

— TenemeMLIMHCKYE KOHCYJ/IbTALUMY;

— O6MeH JaHHBIMHY 1ab0PAaTOPHBIX UCCIIeJOBaHNUM;

— OOMeH JJaHHBIMHU WHCTPYMEHTA/TbHBIX HCCIe0BaHN;

— 3anuck Ha [ucnadcepu3sauus/IIpodgunaktuueckrie 0CMOTPHI;

— O6parHbiit Tasion MCD;

— Pacuvipennsiit Beirpy3uuk B POM/I;

— PacmmpenHoe Haripas/ieHue Ha MCDO;

— 3anuch Ha JUcIiaHCcepHoe HabroieHue;

— 3amnuch Ha MpUeM I0 HarpaB/IeHUIO;

— 3anuch Ha BaKLJUHALMIO;

— Npentudukanus OMC;

— [IpukpensieHve oH/ailH;

— Nurerpauus ¢c BUMUC «AkuHeo»;

— Nurerpauus ¢ BUMNC «OHKO»;

— Nurerpauus ¢c BUMUC «CC3»;

— WuTerpauusi c BUMUC «IIpodunaktrueckas MeauiiyvHa. [TpodunakTrka HHPEKIIMOHHBIX O0/1e3Hek»

— [Tapyc Jemorpadus;

— HeoTnoxxHas momMoIis;

— DNeKTPOHHBIN 60TLHUYHBIN JTUCT;
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— [epeuncieHHbIX B TIOJIOXKEHUU O TIOPsiIKe MHPOPMaLMOHHOTO 0b6MeHa B cdepe 00s13aTe/IbHOTO0 MeAULUHCKOTO
CTpaxoBaHUsl Ha TeppuTopur KpacHozapcKoro Kpasi B akTyabHOM BepCUU.

3) nmpu obecrieueHMM MOHUTOPHHTAa PabOTOCITIOCOOHOCTH (YHKIMOHUPOBAHUS WHTErPALIMOHHBIX TIPOGUIe
cepBHUCOB VcriomHUTe/Ib HEe HECET OTBETCTBEHHOCTD 3a pab0OTOCIIOCOOHOCTD anmapaTHOM YacTy W/WIM HEKOPPEKTHYIO
paboTy cepBUCOB, a Tak)Xe obecrieueHue TIO/IeP’KKA MHTePHeT-KaHaJla;

4) obecrieyueHe MOHWUTOPUHTA JOCTYITHOCTH WH(GOPMAaLMOHHbIX pecypcoB MUC. VcnonHuTenb [Jo/DKeH
obecrieunTh BOCCTaHOBJ/IEHHE U A0CTyrHOCTE MUC, mocsie c60eB W/WnM aBapuid, CBA3aHHBIX C omMOKamMHu B pabote
MPOTrPaMMHOTO obecrieueHUs1 B CPOK B COOTBETCTBUM C PernameHTom obcmyskuBanusi (IIpusioxkeHue 2 K OMMCAHUIO
00BeKTa 3aKyIIKH);

5) obecrieueHre WHGMOPMALIMOHHO-KOHCY/IbTATUBHONW TIOZIEP)KKM TI0 Borpocam pabotei ¢ MUC. Cpok
Tipe/iCTaB/IeHUsT KOHCYJ/bTalluid — coriacHo PersiameHrta obcmyxuBanusi ([IpunoxkeHre 2 K ONUCaHUIO OOBEKTa
3aKYIIKH);

6) npoBeJieHe 00yuYeHUs COTPYAHUKOB MeAWLIMHCKOW opraHu3aiuu 1o pabore ¢ MUC, npenocTaBieHue 10
3ampocy 3aKa3urKa WHCTPYKLMI ¥ UHBIX 00yYaroIix MaTepUasoB;

7) npepocraBiedue 3aka3zunky ooHoeHuit MUC «KIIC « CAMCOH» (koHurypatjusi « KpacHoZapCKuii Kpaii»)
TI0 Mepe KX BBITyCKa pa3pab0TUMKOM MPOrpaMMHOTO TMPOAYKTA.

B TeueHue Bcero cpoka jeiictBusi KoHTpakTa CBsi3b CO Cay)KOOM TeXHWYeCKOH MoAjepKu VlcrionHuTess
OpraHU30BBIBaeTCs MocpecTBoM LieHTpa obpaitennii VicrionHuTesns A71si KOHCY/TbTUPOBaHUS COTPYAHUKOB 3aKa3uHKa.
st ocytecteienus hyHKIui LleHTpoM obpattenuii VicriosHuTe st obecrieunBaer:

— eIMHYIO TOUKY BXOZA /Jisi BCeX oOpalljeHui, yepe3 BbI/le/IeHHBIM afipeC 3/IeKTPOHHOM TOYTHI U BbI/IeIeHHBIN

TenedhOHHBIN HOMeEP;

— Ha/IM4ye JJ0CTaTOYHOr0 KOJIMUeCTBa CreLjuaivCTOB MOAePKKHY;

— TipyeM, yueT obpalijeHuni 1o Borpocam paboTel ¢ MUC;

— uaeHTUbUKaIMIO, 00pabOTKy UHIIMAEHTOB U oOpaltieHnii Ha 00C/Ty>KUBaHue;

— HakoIJIeHre 0a3bl 3HAaHWM T10 pellieHHbIM 00pall[eHUsM;

— “H(GOpPMUPOBaHKe CIIeLMa/MCTOB 3aKa3urKa O TeKylleM cTaTtyce obpaljeHu;

[MTopsioK B3auMO/IeHCTBUSI COTPYAHUKOB 3aKa3uMvka U VICTIOMHUTeSs, B UaCTH pellieHHsl BOTIPOCOB CBSI3aHHBIX C
OKa3aHWEeM yCJIyT 10 conpoBoxeHut0 MUC, onpeziensieTcst PernamenTom o6cyskuBanus (IIpuioykeHue 2 K ONIMCaHUIO
00beKTa 3aKymKH).

MeTonueckast U TeXHUUeCKasi Io/ifiep>KKa COTPY/AHUKOB 3aKa3urKa OCYIecTB/sieTcs: B 00beMe, orpesie/IeHHOM B
COOTBETCTBUU C HACTOSILLIM Pa3/ie/ioM.

B pamkax oka3zaHMs yciayr 1o conpoBoxzaeHuro MUC McronHuTenb obecrieurBaeT HEOOXOAWMbINA yPOBEHb
cepBuca B COOTBeTCTBUM C PersiameHTom o6cnyxuBanus (IIpuioskeHre 2 K ONIMCAHUIO 00beKTa 3aKyTKH).

YnaneHHble paboThI, MPOBOAMMbBbIE B pPaMKax CEPBHUCHOTO COTPOBOXK/EHUs, OCYIIECTBJSFOTCS TIOCPeICTBOM
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38H.[I/IH.[€HHOﬁ KOpHOpaTHBHOﬁ CeTH riepeaddyur JaHHbBIX MUHHUCTEDCTBA 31DABOOXPdHEHUA KpaCHOAapCKOF 0 Kpasd (CETB

ViPNet Ne 1988).

[Tpu pelieHry 3a7jau COTIPOBOXKEHUS IPeAyCMOTPeHbI C/ie[ytoIue BUAbI paboT:
Tabnwia 1 — Bugel paboT B paMKax OKa3aHUs YCJIYT 110 COMPOBOXK/IEHHIO.

HaumeHoBaHue paboThl (omeparjn)

KommeHTapuu

CucremHoe conpoBoxxgenre CYBJl (MOHUTOpPUHT
coctosiiust CYB/])

[TpousBoauTCS 110 3asiBKe 3aKa3uwKa, 100 B Cydae
CaMOoCTOsITe/IbHOTO 0OHapy keHUs VcriomHUTeieM
HeoOXOZAMMOCTH TIPOBe/leHNs paborT.

B03MO0sKHO, TTOCPe/ICTBOM YZa/IeHHOTO
a/IMUHUCTPUPOBAHHUSI.

CucTeMHOe COTIPOBOXKJeHUe 6a3 JaHHbIX (pyYHOe
pe3epBHOe KOMMpOBaHKe 0a3 JaHHBIX, BOCCTAHOB/IEHHEe
0a3 JaHHBIX U3 apXWBHOM KOTIMH, TIPOBEpPKa 1
BOCCTAHOBJ/IEHUE 11eJIOCTHOCTU JIaHHbIX)

[Tpou3BoAUTCS TI0 3asiBKe 3aKa3uurKa, 1100 B ciydae
CaMOCTOATe/TLHOTO 0OHapy»KeHusi VlcromHuTeieM
Heo0X0JUMOCTH TIPOBeJeHUs padoT.

B03M0O)KHO, TTOCPE/ICTBOM y/1alIeHHOTO
aIMUHHACTPUPOBAHMUSL.

MonwuTtopuHr paboTsl cepBepHOi yactu MUC

ITpou3BoaUTCS 110 3asiBKe 3aKa3uMKa, 1100 B Ciryuae
CaMoCTOsITe/IbHOTO 0OHapy>keHUs VIcrioHUTeIeM
HE0OXO0/IMMOCTH MPOBe/IeHHsT PaboT.

B03MO0>KHO, TIOCPeICTBOM YZa/IeHHOTO
a/IMUHUCTPUPOBAHUSI.

Peas3ariyisi PeBeHTUBHBLIX Mep HarpaB/eHHbIX Ha
MUHHMMU3a1MI0 c6oeB B pabote MIUC

ITpou3BoauTCS 110 3asiBKe 3aKa3uMKa, 100 B Ciydae
CaMOCTOATeTLHOTO 0OHapy»KeHus VlcriomHuTeIeM
He00X0JUMOCTH TTPOBeIeHUs padoT.

Bo3MoxHO, ToCcpeCTBOM y/ja/IeHHOT O
a/IMMHHACTPUPOBAHMUSL.

[TpoBeneHre aBapyUiHBIX pabOT MO0 BOCCTaHOBJIEHUIO
paborocriocobrocTr MUC

[Tpou3BoAUTCS 110 3asiBKe 3aKa3uuKa, 100 B Ciydae
CaMoCTOsITe/IbHOTO 0OHapy>keHUs VIcrioHUTeIeM
HeoOXOZAMMOCTH TIPOBe/IeHHs paboT.

B03MO0)KHO, TOCPeAICTBOM YZIa/IeHHOTO
aIMUHHCTPUPOBAHMUSL.

YcraHoBKa 00HOB/IEHHBIX Bepcuii MUC

[IpousBoautcs VicniosiHuTeiemM 1o mepe BbIyCKa
06HOBNEHHBIX Bepcuit MUC.
Bo3MosKHO, MOCpeCTBOM Y/1a/IeHHOTO
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aIMAUHUCTPUPOBAHUS.
VicnipaBiieHre o1mmOO0K, BISIBIEHHBIX B TIPOIieCCe Eciu st ycrpaHeHust onmmmbKy TpedyeTcs
pabotel MUC. MoaubuKalus mporpaMmmHoro koga MUC, To

nH(OpMaIYs TI0 TAaKOU OIIMOKe repesaeTcs
pa3zpaboturiky MUC «KIIC «CAMCOH»
(xoH¢wuryparus «KpacHozapckuii Kpaii») 1 moce
J1opabOTKM MTPOrpaMMHOTO 0becrieueHust Jijist
yCTpaHeHus1 JaHHOW OIIMOKY BBITyCKaeTCst
obHoBieHHast Bepcust MUC.

ITpou3BoauTCS 110 3asiBKe 3aKa3uMKa, MO0 B CiTydae
camocTosiTesIbHOro 06Hapy»keHus VcriomHurenem
HeoOXO0ZMMOCTH TIPOBe/ieHNs paborT.

Bo3Mo)XHO, ocpeicTBOM y/ja/IeHHOTO

aMUHUCTPUPOBAHUS.
KoHcynbTHpoBaHue nosib30BaTesiel 1o Borpocaw, [TpousBouTCs 110 Mepe obpaliieHyst 3aKa3urKa.
CBsA3aHHBIM C 3Kcrnyarauuer MUC.

Koncynpranus nons3osateneii MVC no Bonpocam [Tpou3sBoauTCs 110 Mepe obpaliieHyst 3aKa3urKa.

nipuMeHeHus1 QYHKLIMOHAIbHbIX MeXaHU3MOB.

OO0yuenue 1osib3oBaresei 1o pabore ¢ MUC corsacHo | TIpousBoauTcs 1o Mepe oOpaitjeHHs 3aKa3urKa.

UX (QyHKIIMOHA/TbHBIM 00SI3aHHOCTSIM. OOyueHue MO>KET MPOBO/IUTLCS KaK B OYHOM, TaK U
yzAanieHHOM opmate (ToCcpeiCTBOM
TeJIEKOMMYHUKAIIMOHHBIX KaHAJIOB CBSI3H).
KoHcynbTalum TeXHU4eCKOro repcoHasa 3akasurka 1o | [IpousBoguTcs 1o Mepe obpaiiieHust 3aKa3urka.
BOTIPOCAaM, CBSI3aHHBIM C TEXHHUUECKOU

nHbpacTpyKTypoi pabotel MUC
5. TPEBOBAHNA K MOAJEPHU3ALIN ME,Z[I/I]_[I/IHCKOIZ I/IHCI)OPMAI_[I/IOHHOﬁ CUCTEMBL.

[Moctynatotue B LleHTp obpamjenuii VcriomHuTesnsi 3asBKU, CBSI3aHHbIe C W3MeHEHWeM IpeJMEeTHOM 00/1acTH,
MosIBJIeHWeM TOTPeOHOCTH B HOBBIX (DYHKIMOHATbHBIX MeXaHW3MaX, YUeTHOM TIOJMTHKH, PpEerucTpUpYOTCS
WcrniostHUTE1EM 1 TIepeatoTcs pa3paboTurky MUC z/ist OLIeHKH BO3MOXKHOCTH peasT3aLiiy.

B c/lyuae TIpUHSATHS TIOJIOXKUTEBHOTO peIleHUs O BO3MOKHOCTH peanu3anud, obHorieHne MUC «KIIC
«CAMCOH» (xkoH¢urypauusi «KpacHo#apcKui Kpaii») BBINIOJIHSETCS TI0 OTZAE/JbHOMY JOrOBOPY U TeXHUUECKOMY
3a/laH1I0 3aKa3yuKa.
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[Moctynatotue B LleHTp obpaienuii VicriomHuTe st 3asBKM Ha yCTpaHeHHWe OLIMOOK, BBISBIIEHHBIE B MPOLIECCe
paboThI ¥ Tpebyrorre MogUMHUKAIMIO porpaMMHOro Koga MUC, perucTpupyroTcs v repefaroTcs paspabotuniky MUC
JJIs1 peaiv3aLiyu.

Hanneie mopaboTku MUC SBASIOTCS TPHUOPUTETHBIMH W TI0 OKOHUAHWIO WX peayu3aljid, BK/IIOUAOTCS B
omkatitee obHoBIeHNe MUC «KIIC «CAMCOH» (koHuryparust «KpacHopapckuii Kpaii»). OOHOBIeHHast BepPCHUsT
[Ipoaykra nepepaercs McronHuresneM 3aka3uuKy.

HorionnurtenbHass MogepHu3auus MMUC mnpousBoautcsi paspaborunkom MUC «KIIC «CAMCOH»
(koHpurypauus «KpacHofapckuid Kpaii») B CIeYIOLUX C/Iydasx:

— pa3paboTtka o6HoBeHHit MVIC BBINOHSETCS B CBSA3U C M3MeHeHUsIMU B «[lonoxkeHny 06 nH(opMalioHHOM
oOMeHe B cucteMe 00s3aTe/lbHOTO MEeAWLIMHCKOTO CTpaxoBaHUs Ha Tepputopuu KpacHopapckoro Kpas»
(akTyanbHasi Bepcusi);

— pa3paboTka o6HoBeHnit MUC, cBsizaHHasi C TIOAJeP>KKOM TeKyIIUX TpeOoBaHWI MHPOPMAIIMOHHOT0 0OMeHa B
paMKax perMoHabHbIX UHTerpaluoHHbIX cepBucoB TOOMC, I'BY3 MUALI, BeINOMHSIETCS TI0C/Ie nepegadn
VIcriosiHUTe II0 COOTBETCTBYIOLLEI'0 TEXHUYECKOI'0 3a/laHKs CO CTOPOHBI 3aKa3uMuKa;

[Tocne mogepuu3anuu MUC obHoBeHHast Bepcusi [IpoaykTa riepefaercs: McrionHuTeieM 3aKas3umKy.

6. TPEFOBAHHUA K CPOKY U OBBEMY IIPENOCTABJIEHUA 'TAPAHTUU KAUECTBA YCIIYT'.

["apaHTUIIHBIN CPOK Ha OKa3aHHble YCIyru: 12 MecsileB C MOMEHTA MOAMNUCAHUS JOKyMeHTa O NpUeMKe (aKTa
Clauu-TIpPUeMKH OKa3aHHBIX yCJIyT) 10 NoC/IeiHeMY STally.

TCapaHTuiiHbIe 00s3aTe/TbCTBA PAaCPOCTPAHSIOTCS Ha BCe M3MeHeHUs], BHeCeHHbIe B UCXOHble TeKcThl MUC B
TeueHWe JelcTBUsi KoOHTpakTa, BK/IIOUasi YCTaHOBJEHHble y 3aKa3uMkKa OOHOBJIEHHbIe BEPCHU MeJULMHCKON
MH(OPMAIIMOHHOW CUCTeMBI. VICIIOTHUTE L B TeUueHe CpoKa /ielicTBrsi KOHTpaKTa M rapaHTUHHOTO CpPOKa 00s13yeTcs He
OorpaHuyYMBaTh PyHKLMOHAMbHOCTb MUC U JOCTYII K JaHHBIM.

[CapaHTUiiHBIe 00s3aTe/IbCTBA AOCPOYHO TMpEKpAILaloT CBOe JeWCTBHEe, eCM B UCXOAHbIM TeKcT MUC Obun
BHECEHbl M3MeHeHUs] TPeTbUMU JIMLIaMU B TeUeHHe CPOKa AeWCTBUSI rapaHTHMHOrO 00si3aTesbCTBa, He CBsI3aHHBbIE C
yCTpaHeHUeM BbISIBJIEHHbIX JedeKToB. /JaHHOe HapylleHre 0(OpM/IsIeTCsl ABYCTOPOHHUM akToM. IlofnucaHue akrta
SIBJISIETCSI OCHOBAHMEM /1J1s1 BO3BpaTa o0ecrieyeHus FapaHTHMHBIX 00513aTesbCTB.

OkasbiBaeMble VcriosiHUTE/IEM yCIYTH 10 TapaHTUIHOMY 00C/Ty>kKuBaHUI0 CHcTeMbl (OKa3blBaeMble YCIyTH) He
BKJTFOUAIOT PEMOHT W/W/Y 3aMeHYy KOMITBIOTEPOB M MHBIX TEXHUUECKUX CPeZCTB 3aKa3uMKa, MprobpeTeHre pacXoHbIX
MaTeprasoB, aAMUHUCTPUPOBaHUE JIOKATbHbIX BIYMC/IUTE/IBHBIX CETEU.

Ynanennele paboThl, TPOBOAWMBIE B paMKaX TapaHTHMHOTO OOC/TyKUBAHUS, [O/DKHBI OCYI€CTBIISIETCS
MOCPeJCTBOM  3alliMI|eHHOM KOpPIIOpaTMBHOM CeTH T[epefaud [JaHHbIX MHHHCTEPCTBA  3/1paBOOXPaHeHUs
Kpacnopapckoro kpas (cetb ViPNet Ne 1988).
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7. TPEBOBAHHIA K KAUECTBY U BE3OITACHOCTU YCJIYT.

Bce pannbie B8 MUC po/mkHbl 06pabaThiBaThCSI B COOTBETCTBUM C TpeOOBaHUSMHU K 3aljuTe WMH(OpMAUu OT
HEeCaHKLIMOHUPOBAHHOrO JocTyna. MIH(opMaius [0o/KHA MpeJoCTaBasAThCS I10/1b30BaTelsiM B COOTBETCTBUU C MX
YPOBHEM /I0CTYIIa, OTpe/ie/IeHHbIM 3aKa3uMKOM.

WcrnosmHuTenns 00513yeTcst He 1epefiaBaTh TPETHUM JIML[AM WH(GOPMALMIO, UCTIONb3YeMYT0 /ISl OKa3aHHsl YCIyT, U
CBeJIeHUsI O XapaKTepe OKa3bIBaeMbIX YC/IYT.

WcromHuTens 00s3yeTcsi OKasblBaTh YCAYTH C COOJIOZIEHWEM [IeMCTBYIOIIUX TIPaBW/I W HOPM TeXHUKHU
6e30macHOCTH, TIO)KapHOW 06e301acHOCTH, a TaK)Ke MHBIX YTBep)KJeHHbIX W 3aperdCTPUPOBAHHBIX B YCTAHOBIEHHOM
MOpsiIKe aKTOB YIIOJTHOMOUYEHHBIX OPraHOB IOCy/JapCTBEHHOM B/IaCcTU B cdepe oXpaHbl TPy/a.

B nipotiecce oka3aHus ycayr o6paboTka v XpaHeHue TepCOHaIbHbIX JaHHbIX U KOHQU/IeHIMaIbHON HHbOopMaLiu
JIOJDKHBI ~ TIPOU3BOJUTBCS B COOTBETCTBMM C  [IeMCTBYHOIIMM  3aKOHOZJATE/JbCTBOM M OpPraHU3aljMOHHO-
pacrnopsiiuTebHbIMU JOKYMeHTaMH 3aKa3urKa.

B cnyuae o6HoBnenus MUC «KIIC «CAMCOH» (koHdurypauusi «KpacHofapckuii Kpaii»), HOBBIe
(yHKI[MOHa/IbHbIe MexaHH3Mbl U cepBrUCcbl MVIC He [0/DKHBI HapyllaTh L{eJIOCTHOCTh OCTalbHbIX MexaHn3mMoB MUC,
MEeHSITh aJITOPUTMBI UX PabOTHI, A TaK)Ke HapyIIaTh a/JTOPUTMbI pabOoThI MpeANpUATHs 3aka3urka 6e3 00beKTHBHOM
HEeOoOXOUMOCTH.

B cinyuae obHoBneans MUC «KIIC «CAMCOH» (koHdwurypaius «KpacHogapCKuii Kpaii»), HapylleHHe
LesiocTHOCTH 6a3bl JaHHBIX MUC B pamMKax MeIULMHCKOW OpraHU3aluy He [0y CKaeTCsl.

5.1

[TopsioK, noc/iefloBaTe/IbHOCTh
JleMCTBUM U (MIH) yCJIOBUS,
KOTOpbIe COOTI0/Iat0TCS
MO/JPSITUYUKOM, UCTIOJTHUTEeTIeM TIpH
BBITIOJTHEHUH PabO0T, OKa3aHUH

ycIIyr

MecTo OKasaHHWs yC/IYT: COTJIACHO TMPWIOKEHHWIO 1 omucaHusi 0ObeKTa 3aKymoK. [Ipyu HalMuuM TeXHUYeCKOH
BO3MOXXHOCTH, YC/IYTM WM YacTb YCIYT OKa3bIBAlOTCS MO MecTy HaxoxzaeHus VcnonHutens (yzaneHHO) C
WCIIO0/Ib30BaHWEM Te/IeKOMMYHHKALIMOHHBIX CeTeM.

CpoK OKa3aHus yCJIyT:

— Hayvaso okasanus ycayr: ¢ 01.04.2027 r.;

— OKOHuaHue okasaHus ycayr: 30.06.2027 r.

Ycnyru okasbIBaroTCsl Ha MO3TaHOM OCHOBe. KosmuecTBo 3Tanos: 3

JTarbl OKa3aHUs YCIyT:

— 1 srtam: ¢ 01.04.2027 r., 1o 30.04.2027 r.;

— 2 sram: ¢ 01.05.2027 r. o 31.05.2027 r.;

— 3 9tarm: ¢ 01.06.2027 r. no 30.06.2027 r..

Tabmuia 1 — [TepeyeHb OTYETHBIX JOKYMEHTOB TIO 3Tally.

Ne CopeprkaHue yciayr Pe3ynbTaT yciyr, oT4eTHbIE MaTepHasIbl
n/m
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1 | Oka3aHue yc/yr 10 CONPOBOXK/EHUIO
MeJULIMHCKOW MH(GOPMAaLMOHHON CUCTEeMBbI
MeJULIMHCKOW OpraHu3aljuu

[1pu npumeHeHUH 371eKTpoHHOM ripueMKu B EVIC u
WCII0/Ib30BaHUU 3/IEKTPOHHOI'O aKTUPOBaHMUS,
[pej0CTaB/ISAFOTCA C/Ie/IyIOLUe JOKYMEeHThI B
3JIEKTPOHHOM BU/J€e:

— [HokyMeHT 0 nmpueMke.

[Tpu npriMeHeHNH 0OBIYHOM MIPHUEMKH U He
VICII0/Ib30BaHMU 3/IEKTPOHHOT'0 aKTUPOBaHUS,
TIpeJI0CTaB/ISIOTCS C/IeIyIOIIMe JOKYMEHThI B IeuaTHOM
BU/JIE:

— YHuBepcanbHbIM NlepeflaTouHbli JoKymeHT (YI11);

— Cuer

5.2

TpeboBaHMS K COZiepyKaHUIO
(cocTaBy) OTUETHBIX (UTOTOBBIX)
JIOKyMEeHTOB (MaTepUuasioB) U UX
oopM/ieHHIO TI0 pe3y/bTaTamM
BBITTO/THEHHBIX Pab0T, OKa3aHHBIX

yCIIyr

VcriosiHuTelb pa3pabaThiBaeT OTUYETHbIE MarepHuasbl, corijacHo Tabmmme Ne 1 Pasgena 5.1 «ITopsifok,
MOC/IeIOBaTe/IbHOCTh JIeHCTBUIM U (WIM) YC/IOBUS, KOTOPble COOJIIOJAIOTCS TMOAPSAUHUKOM, HWCTIOJTHUTEEM TIpU
BBLITIO/THEHUM PaboT, OKa3aHUM YCIyT», COJepyKall[yt0 Bce HeoOX0/MMbIe U I0CTaTOUHbIe CBeZieHus [i/isi obecrieueHUst
OKa3aHus yC/IyT.

[JOKyMeHTbI, TIpe/loCTaB/isieMble B 3/IeEKTPOHHOM BH/Ie, TIPeI0CTaB/ISIOTCS B He peflakTpyemMoM (opmaTe PDF u B
peaaktupyemoM dopmate DOC unu DOCX.

[IoKyMeHTBbI, TIpe/loCTaB/isieMble B IeYaTHOM BH/le M TpeOyrollue TO/IMCAHUSI CO CTOPOHBI 3akKa3uMka W CO
CTOpPOHBI VIcroyHUTeNsE COCTaBMSAOTCS B 2-X 9k3eMiuigpax (1-M 3K3. — 3aka3uuky, 2-U 3k3. — VcnonHuresto).
[IOKyMeHTBbI, TIpe/loCTaB/isieMble B TeYaTHOM BHje W TpeOylolue TMOAMUCAHUS TOJBKO CO CTOPOHBI VIcmomHUTeSS
COCTaBJIAIOTCA B 1-M 3K3eMIuisipe [/1s epefiaur 3aka3uMKy.

5.3

[TopsiioK, TOC/IeI0BaTeIbHOCTD
JIeCTBUM U (WK) YCIOBUS,
KOTOpbIE [JOJDKHBI ObITh
CO0OJTI0/IeHBI TTOZIPSIZTUUKOM,
VCTIOJTHUTEJIEM TIPU BBITIOJTHEHUU
paboT, oKa3aHUM yCayT

Ilpy okasanuu yciayr VcnonHWTeNb OCYLeCTB/ISIeT COMPOBOXK/EHWe 5SKCIUlyaTUpyeMON B MeJMLIMHCKOU
opranusaiu MUC «KIIC « CAMCOH» (koHduryparus «KpacHozpapckuii Kpaii») (ganee — [Ipoaykr).

ITpu okaszanum ycayr VcrnonHurtens obecrieurBaeT coO/tofieHHe HCKTIOUMTENbHBIX TpaBa MpaBooOsiasiaTesist
niporpammHoro obecrieuennss MUC «KITC « CAMCOH» (koHpurypanus «KpacHogapcKuii Kpaii»), B COOTBETCTBHH C
TpeboBaHUsAMH ['parkjaHCKOTO KojleKca Poccuiickoi ®@eieparium.

B ciyuae, ecin VicrionmHuTenb SIB/ISIETCST aBTOPOM MK TipaBooOsaziatesieM rmporpaMMHoro obecrieueruss MUC
«KIIC «CAMCOH» (koHburypauus «KpacHoAapCKuii Kpaii»), OH J0/DKeH MOATBePAUTh [JOKyMeHTalbHO Haauuue
COOTBETCTBYHOIIMX 3aKOHHBIX [PaB MIPe/j0CTaB/IeHuEeM C/IeAIYIOLUX JOKYMEHTOB:

— HazIeXxaM obpa3oM 3aBepeHHbIe KOMWU CBUIETENHCTB O TOCYZAPCTBEHHOM PerucTparny MporpaMm Jjist

OBM 7160 UHOTO JOKYMeHTa, MOATBep>KJatolllero pruHa/iIe;KHOCTh MpaB;
VicnonHuTe b, KOTOPOMY TIepe/IaHbI TTpaBa OT aBTOpa WJTK MpaBoobJiaziaTesist IporpaMMHOro obecrieuenuss MUC
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«KIIC «CAMCOH» (xoHpurypauusi «KpacHomapcKuil Kpaii») JIMLeH3UOHHBIM/CYOIULeH3MOHHBIM /I0TOBOPOM,
JIO/DKeH TIOATBEepPANTh JOKYMEHTa/TbHO Ha/Muyie COOTBETCTBYIOLIMX 3aKOHHBIX IPaB OT MpaBo0b/ajaTens OHUM U3
NepeurceHHbIX JOKYMEHTOB:

— HaIeXxamM o0pa3oM 3aBepeHHasi KOIHS JIMLIEH3MOHHOTO JOTOBOpa C aBTOPOM WM TipaBooOiazaresiem
NpOrpaMMHOro obecrieueHusi, MpejOCTaB/ISIONMI VIcroHKTe N0 TipaBa, Heo0X04UMble U [JOCTaTOYHbIE Ji/Is
OKa3aHus yCJIyT;

— Ha/jieXkaluM o0bpa3oM 3aBepeHHas KOMHUsl CyOJIMLIEH3MOHHOTO JI0TOBOpa C JIML[OM, C KOTOPHIM aBTOp WX
npaBoo61afiaTesib IPOrpaMMHOT0 00ecTieueHusl 3aK/TFOUMT JIMLEH3UOHHBIA Z0TOBOD M TIPEIOCTaBU/I 3TOMY
MWLy TIpaBa Ha MCII0/Ib30BaHHe IMPOrpaMMHOro obecrieyeHUs U KOTOPOe, B CBOIO OUepe/lb, MPe0CTaBUIIO
COOTBETCTBYHOLIMeE TpaBa VcroHuTeo B 00bemMe, He0OX0[UMOM U I0CTaTOUHOM /I/Ist OKa3aHUsI YCIIYT.

[TepenanHoe VcrmomHUTEI0 MpaBO HCIOJ/b30BaHUs mporpammHoro obecrnieuenuss MUC «KIIC «CAMCOH»

(koHuUryparms «KpacHogapCKuii Kpaii») J0/DKHO BK/TFOUaTh B Ce0st:

— [IpaBO Ha BOCIIPOM3Be/leHMe, IpeJOCTaBJIeHHOe KOHEeUHBbIM I10/1b30BaTessIM [/Is1 MHCTA/UBLUA U 3alycka
ITpozsykTa B COOTBETCTBUM C AIOKyMeHTalMel K IIpofyKTy, B Liessx npuMeHeHus [IpofyKra 1o ero O0CHOBHOMY
Ha3HaUeHUIo;

—paBo Ha ajanrtauuio IIposykTa (BHeCeHHsI W3MEeHEHWH, OCYLIEeCTB/ISeMbIX HWCK/IIOUMUTENBHO B LiesIsAX
(GYHKLMOHMPOBaHUsI TIporpamMmMbl Ayii OBM wim 0a3bl [JaHHBIX Ha KOHKDETHBIX TeXHWUUECKMX CpeJCTBax
T10/1b30BaTe/Isl UM N0/, yIIpaB/ieHreM KOHKPeTHbIX ITPOrpamMM I0/1b30BaTe/Is);

— MpaBO Ha Iepejjauyy IMOJyYeHHOro IpaBa MCIoJb30BaHus [IpoaykTa (BK/tOUasi HOCUTEIN W [JOKYMEHTALUIO)
IOpUAMYECKUM UK (PU3UUECKUM JIMIaM, IyTeM CyO/IvIieH3UpoBaHusl, TIPO/IaXKy, MPOKaTa, Caull BHaeM, WM
MHBIMM criocobamy;

— TIpaBO Ha BHECEeHHe U3MeHeHHH B 00beKTHBIN KO/ M UICXO/IHBIN TeKCT [IpoyKTa, B TOM Urc/ie TAKUX U3MeHeHUH,
KOTOpbIe BHOCATCSI IPOrPaMMHBIMU CpeZiCTBaMHU.

[To 3ampocy 3aka3uvka, VIcronmHuTenb 00s3aH TIPeAOCTAaBUTh HEOOXOAMMYIO [OKYMEHTALMI0 O Ha/luuue

3aKOHHBIX TIpaB OT 1paBoob/iaziaTesst B TeueHre 5 paboumx JHel ¢ JaThl 3ampoca.

[Topsimok B3anMo/ieliCTBUS
OTBETCTBEHHBIX JIUL] CO CTOPOHBI
3aKa3uvKa U MOoJpsAUrKa,
VICTIOJTHUTEJISI TIPU BbITIOJIHEHUU
paboT, OKa3aHUM yCIyT, eC/u
TaKue JIeNCTBUS He0OXO0[UMbI TIPU
WCIIO/THEHUM KOHTPAKTa

B xome oka3zanuws ycayr, HcrmomHutens o00si3aH  obecrieurBaTh HMH(OPMAIMIOHHOE B3aWMOZENCTBUE C
T10J1b30BaTe/ISIMU U CleLMaaruCcTaMy CO CTOPOHbI 3aKa3uMKa.

st obecrieueHyst B3aMMOZEHCTBUS C 3aKa3uMKoM, VICIIO/THUTe T OTpeierisieT TiepeueHb JIHL, YITOJTHOMOYeHHbIX B
CTPYKType VIcriosHuTeNsT IPUHUMATD pellieHus] OTIePaTUBHOIO XapakTepa O Topsiike U crocobe oKasaHWs YCIyT, U
HeCyI[MX [TepCOHAa/IbHYO0 OTBETCTBEHHOCTh 3@ KaYeCTBO U MOHOTY UX OKa3aHMs.

Co cBoell CTOpOHBI, 3aka3uuK IMpeAocCTaB/isgeT VICMOMHUTEN0 TMepeyeHb W KOHTAKTHYIO WHGOpPMAaLMIO
YIOJTHOMOYEHHBIX JIUL] /1 OCYLLeCTB/IeHHsI B3aUMOZeNCTBUS 110 BOIPOCaM, BO3HUKAIOIIMM IIPU OKa3aHWU yCIIyT.

O mo0bIX M3MeHeHUSIX B KOHTAKTHOW MH(OPMAaIK OTBETCTBEHHBIX JIUL] 3aKa3uuK yBeOM/IsieT TF0ObIM Y00HBIM
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cniocobom VicrnionuuTesnisi B TeueHue 3 (Tpex) paboumx JHEH C MOMEHTa BOSHUKHOBEHUS TAKUX U3MEHEHHH.

O o0BIX W3MEHEeHUsIX B KOHTAaKTHOM MH(MOpMAIK OTBETCTBEHHBIX /UL VICIIO/MHUTEb YBeAOMIISeT JIF00bIM
yI00HbIM criocoboM 3aka3urka B TeueHue 3 (Tpex) pabouux JHeM C MOMeHTa BOSHUKHOBEHUS TaKUX U3MEHEHUH.

B Xome oka3zaHus yC/Iyr, OTBETCTBEHHOe JIMI[0 3akKa3uWka HarpaeseT VcrmonmHuTeno obpaijeHus Ha
KOHCYJIbTUPOBaHUE T10 UCIo/b30BaHui0 MVIC, mbo 1o peleHn0 UHIUIeHTOB BO3HUKIIMX B pabote MUC (nanee —
3asiBKM). 3asiBKM HaMNpaB/SIOTCS Ha aJpec 31eKTPOHHOW moutkl lleHTpa obpaujenuit Vcnomnutens, 6o
(hopMynHMpYIOTCS OTBETCTBEHHOMY /MLy VlcrionHuTens no TenedoHy. B ciyuae HarnpaBieHUs 3asiBKU I10 3/1IEKTPOHHOU
rouTe — 3asiBKa aBTOMaTH4ecku (hOpMHUPYeTCsi B CUCTeMe yTipaB/ieHUs 3asiBKamu VIcro/iHuTeIs, a B Ciyvae repejauyu
3asBKU IO Tejie()OHY — 3asiBKy (hOpMUpYyeT yIOJTHOMOYEHHBIN CrieliaaucT VIcmomHuTenst camocTosTessHo. Kaxon
chOopMHPOBaHHOM 3asiBKe B CUCTeMe YIpaBJieHUsl 3asBKaMU TPUCBAMBaeTCsl YHUKA/IbHBIM HOMep, 10 KOTOPOMY
3aKa3uuK MOXKeT YTOUHWUTb y VMcronHuTesnsi X0, BbIMOMHeHUs paboT 1o 3asiBKe. Bpemsi peakijuu Ha 3asiBKy U CPOK
pellieHNst 3aIPOCOB/MHIIMAEHTOB 10 conpoBokaeHnto MUC yka3aHbl B persiamedTe obcmyxuBanus (IIpuioskeHue 2 K
OIMUCAHUIO 00BEKTa 3aKYIIKH).

3aka3uuk obparaeTcs K VICIIOHUTEITIO C 11e/TbI0 YTOUHEeHHs YCIIYT, OKa3blBaeMbIX B PAMKax KOHTPAKTa.

VicnonuuTesns ocyiecTBseT nHGOpMUPOBaHUe 3aKa3uMKa O X0/je OKa3aHHsl YCIyT 1Mo TpeOoBaHHUIO 3aKa3uMKa.
WupopmupoBanre 3aka3urdKa OCYIIECTBJsIeTCS] yJ0OHBIM fJisi 3aKa3uMKa CIOCOO0OM: TI0 3/IeKTPOHHOW II0uTe, T10
TenedoHy.

YTOMHOMOYEHHbIE CTIelMaIMCThI 3aKa3ulKa UMErOT MPaBo B /t000e BpeMs HamlpaB/saTh B azipec VcrosHuTens
3arpochbl UH(OPMaLMU:

— rH(opMalYsl 0 COCTOSIHUM M CPOKax OKa3aHUsl YCIIyT;

— rHbopMaruo 06 TOCTYNUBIIMX 00pallleHUsIX OTBeTCTBEHHBIX JIUL] 3aKa3uHKa;

— MPOoUyr0 UH(POPMAaLMIO B paMKax oKasaHus yciayr no KoHTpakry.

HopmaTuBHo-1ipaBoBas 6a3a

— Yka3 Ilpe3ugenrta PO or 09.05.2017 N 203 "O Crparerun pa3BuTHs HHGOpMaLMOHHOTO 0011ecTBa B Poccuiickoit
®egepauyu Ha 2017 - 2030 roapsr";

— ®epepanbHbIi 3aK0H 0T 12.04.2010 N 61-®3 "O6 obpallieHuH ieKapCTBEeHHBIX CPefiCTB";

— ®enepanbHbiil 3aK0H 0T 27.07.2006 N 149-®3 "O6 uHbopmaiyu, WHPOPMALMOHHBIX TE€XHOJIOTHUSX M O 3alluTe
nH(popmauu";

— @epepanbHbIii 3akoH 0T 27.07.2006 N 152-®3 "O nepcoHa/bHbIX JaHHbIX';

— ®epepanbHbiii 3akoH OoT 27.07.2010 N 210-®3 "OO6 opraHu3anyy TIPeOCTaBIe€HUs TOCYJapCTBEHHBIX U
MYHULIAMNATbHBIX YCIyT";

— MepepanbHbIii 3aKoH oT 21.11.2011 N 323-®3 "O6 ocHOBax 0XpaHbl 3ZI0pOBbsI rpaXkaH B Poccutickoit eneparun';
— DepepanbHbiid 3akoH OT 29.11.2010 N 326-®3 "O6 o00s3aTeTbHOM MeAWIMHCKOM CTpaxoBaHWUM B Poccuiickoit
®epepauyn’;
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— ITocranosnenue [IpaButenbctBa P ot 09.02.2022 N 140 "O eguHOI rocyapCcTBeHHOM WH(DOPMaI[MOHHOM CUCTeMe
B chepe 3apaBoOXpaHeHus "

— Ilpuka3 MunsgpaBa Poccuu ot 24.12.2018 N 911n "OO6 yrtBepkaenuu TpeboBaHW K TOCYJapCTBEHHBIM
WH(QOPMAIIMOHHBIM CHCTeMaM B cdepe 371paBoOXpaHeHMst CyOBekToB Poccuiickoit ®Penepanyy, MeJULIMHCKAM
MH(OPMAalLIMOHHBIM CHCTeMaM MeAMLIMHCKUX OpraHu3alyi M HH(OPMAalMOHHBIM cHcTeMaM (apMalieBTUueCKUX
OopraHu3anum’;

— IIpuka3 MunucrepcTBa 3apaBooxpaHenusi Poccuiickoit @enepanyu ot 07.09.2020 N 947H "O6 yTBep)KAeHUU
[Mopsiika opraHuW3aliyd CHUCTeMbI AOKyMeHT0000poTa B cdepe OXpaHbI 37I0POBbSi B UaCTU BefleHUS] MeJULIMHCKOMN
JIOKyMeHTal1u B hopMe 3/IeKTPOHHBIX JOKYMEHTOB";

— TIpukaz ®POMC ot 07.04.2011 N 79 "O6 yrBepkaeHnu OOMIMX MPUHIUTIOB TIOCTPOEHUsI U (PYHKI[MOHUPOBAHMUS
MH(OPMAIIMOHHBIX CUCTEM U TIOpsiAKa MH(POPMAL[MIOHHOTO B3aUMOJEUCTBHS B chepe 00si3aTebHOT0 MeJUIIMHCKOTO
CTpaxoBaHUs'";

— Ilpuka3 TeppuTOopHanbHOTO (hoHAA 00si3aTeTbHOT0 MeJUIIMHCKOTO cTpaxoBaHus KpacHomapckoro kpasi ot 01.07.2016
r. Ne 174-IT "O6 opraHu3aijiy yueTa 3aCTpPaXOBaHHOTO IPUKPEIJIEHHOTO HaceeHus Ha Tepputopun KpacHogapckoro
Kpasi C 1jeJiblo (prHaHCHMPOBAaHKS 110 MOAYLIeBOMY HOPMAaTUBY';

— [Nonoxxenne o mopsigke WH(GOPMAIMOHHOTO 0OMeHa B cHUCTeMe 00s3aTellbHOr0 MeJWIIMHCKOTO CTPaxOBaHUs Ha
Tepputopur KpacHozsapckoro Kpasi (akTyasibHasi BepCUsl).
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[TpunoxxeHure 2 K ONMUACaHUi0 00BeKTa 3aKyTIKA
PET'JIAMEHT OBCJIY>KUBAHUSA

1 HA3HAUEHUME

1.1 [laHHBIN pernaMeHT NpeZiHa3HaueH Ji/1s1 opraHu3alu 3¢ (heKTHBHOrO B3aUMO/,eiCTBYUS yUaCTHUKOB
TIpPOLIeCCOB I10/IyYeHHUs U NpeJioCTaB/IeHNs YCIyT.

PernameHT OnMuChIBaeT MeXaHH3Mbl B3auMogelcTBusi ¢ LlenTpom obpamennii VcriomHuTesns asist

pellieHUsi BO3HUKAIOIIMX Y 3aKa3uuKa BOIMPOCOB, CBSI3aHHBIX C MCTMoOIHeHHeM KoHTpakta u paboToii B
MUC «KIIC « CAMCOH» (konpuryparusi «KpacHoaapcKuii Kpaii»).

2 [TOPAJOK HAITPABJIEHUA 3AABOK

2.1 3asgBKa HampaB/seTcsl TpejAcTaBUTesieM 3aka3uMka wid KoHeuHOro mnoJsib3oBartesns (fanee —
WnanuyaTop obpaienusi) B LlenTp obpaitjeHuii VicrionHuTesisi OJHUM U3 C/IeAYIOIUX CIIOCOOO0B:

— C TIOMOII[bI0 0OpaIrieHust Ha aZipec 371eKTPOHHOU TIOUTHI: (MpeAnoUTUTE/TbHBIN BapUAHT)
— C MOMOILbI0 0OpalleHus 10 TesieoHy:

2.2 B ciyuae u3amMeHeHMst peKBU3UTOB VICIIO/THUTEIS, aKTya/lbHbIe PeKBU3UTHI Oy1yT OIyO/IMKOBaHbI Ha
Cavite Hcnonuurens: , Takke NcronHuTenb HamnpaBUT yBejomsieHue VHunaropam
oOpaitieHusi 110 afipecy 371eKTPOHHOU MOYThI

2.3 3asiBKa [I0/KHA COZleprKaTh C/elyHolyt0 NH(OpMaLHIO:

1) Hurmarop obpartieHus:

— HanmeHoBaHue opraHusanuy;

— ®1O VuuipaTopa obpalijeHus;

— JomkHocTs MHMLIMaTOpa 0bpalljeHus;

— Homep Tenedona s cBsA3y;

— AJipec 371eKTPOHHOM TOYTHI.

2) 3asiBKa:

— Kpartkoe onucanue (Tema 3asiBKH);

— INogpobHoe onucanue 3arpoca uiau VHIMAeHTa (kesaTe/bHO NPUIO)KeHHe CKPHUHILIOTOB W/WN
rpaduueckux rnosicHeHU B popmatax .jpg/.gif/.png) ripu 3Tom ofiHa 3asiBKa [J0JKHA COZiepKaTh
ornvcaHue Jub ogHoro MHuyuaenTa unu 3amnpoca.

3asiBKa MOXKET CO/Iep)KaTbCsl B TEKCTe MHChbMa, OTIPAB/ISIEMOro 10 3/IeKTPOHHOM Tmoute, 160

MoOJKeT ObITh OpopMsIeHa B BUJie TIPUKPEIVIeHHOTO K AHHOMY TMHChbMY (aiisia B OHOM U3 CJIeAYIOIINX
pefakTUpyeMbix ¢opmatoB o¢ucHbIx mnaketo: *.rtf, *.doc, *.docx, *.odt, *.xlIs, *.xlsx. Tema
OTIIPaB/ISIEMOr0 NTMCbMa C 3asiBKOM JI0/KHA COJiepKaTh KpaTKoe onucaHue 3asiBKU.

B cnyuae nepejaun 3asiBKH 110 Tesie)OHY, BCIO 00si3aTe/TbHY 0 HHMOPMAIHIo 0 3asiBKe He0OX0ANMO

coobumTh crietyanvcTy LieHTpa obpalijeHHi.

3 ITOPAJOK OBPABOTKU 3AIBOK

3.1 Kaxoii 3asiBKe TIpHCBauBaeTCsl yHUKaIbHbIN UieHTU(GUKaTOp (HoMep). DTOT HOMep MOKeT ObITb
3ampoiieH VHunMaTopoM oOpaijeHusi B JajbHeHIeM WIA HWCIOMb30BaH Il YTOUHEHHWs CTaTryca
00paboTKu 3asBKH.

3.2 Cneupanuct LlenTpa obpartieHuii uaeHTHGHULMPYeT Ipo0sieMy, peliaeT ee CaMOCTOSITeTbHO UITH, B
cylydae He0OX0/IMMOCTH, C TIpHBJIeUueHreM JIOTIOJIHUTE/IbHBIX PeCcypcoB (3cKanaius pobyiemMbl Ha WHOU
YPOBEHB).

3.4 Crniermamuct LleHTpa mpepoctaisier VHuULMaTOpy oOpallleHusi orepaTWBHOe (BpeMeHHOe WU
OKOHUaTe/bHOe) pellleHre Tpo0JieMbl, UCMOb3ysi MH(OPMALIMIO, TOMYYeHHYI0 B XO/le JIOKa/lu3aluu
npobJiembl.

3.5 PemrenriemM mipo6sieMbl MOXKeT SIBJISITHCSI OTBET Ha BomNpoc VHummaTopa obpartieHus, T0Kaan3aLus

1po6JieMbl, peKOMeH/Ialliy WU TIJIaH JeHCTBUM.

17



3.6

B ciyyae mpefocTaB/ieHHsi OKOHYATeNbHOrO pellieHHs1 TpobsjeM 3asiBKa 3aKphIBAeTCs, TIPU
TIOATBEP KA€HUN YCIIeLTHOT0 pa3peleHus IHuaTopom obpartieHus..

3.7

Ecru mpobnema peiieHa B HOBoW Bepcud I10, oOHOB/eHMe pacCMaTpUBAeTCs  Kak
MpeJI0CTaB/IeHHOE PellleHue.

3.8

OcHoBaHWeM /1151 3aKPBITHSI 3asBKU B JIFOOOM CTyuae SIBJISIeTCSI:

— nipegocTaBieHue MHMIMaTopy oOpaliieHus MCUepIibiBaroIlero oTeeTa B kauectse KoHcymbTarum
WY JKe OKOHYaTe/IbHO MO/ TBEP)KeHHOr0 pellieHyst 1o 3arpocam / IHLuieHTam;

— obparenne Manimaropa obpartenus B LieHTp obpatijeHni ¢ Mpock00ii 3aKphITh 3asiBKY;

— nipob71eMa BbI3BaHa HEKOPPeKTHOW paboToii [1O nHOro Mpou3BOgUTeS;

— Vnnmatop obpaiiieHusi He OTBeYaeT Ha yTOUHSIOLLMEe 3aMpoChl Criel{uaniucToB LleHTpa B TeueHue
7 pabounx aHeid. B TakoMm ciyuyae 3asiBKa 3aKpbIBaeTCsl C TpeJBApUTEbHBIM YBeJOM/IeHUEM
WuuipaTopa obpaiiieHus;

— 3asiBKa BHe KOMITETEHIMU CIielaaucToB LleHTpa, B TakoM ciiyuae MHWIMAaTOpy OOpallieHus
OyayT faHbl peKOMeH/[aliK C Tiepeajjpecaliyieil Ha COOTBEeTCTBYIOILUI Pecypc;

— 3asiBKa CO/Iep>KUT 3arpoc Ha CO3/laHhe HOBbIX (DYHKIMOHA/IbHBIX BO3MOXKHOCTel I10 umm
pacImpeHre TeKyIIMX BO3MOXXHOCTel. B Takom ciyuae 3asiBKa (pUKCUpyeTcs U TiepefjaeTcst
pa3paboTurKaMm Jijisi U3y4eHusi BOSMOXXHOCTH pean3aliuu B OyAyILX BepCUsiX.

KIIACCUDPUKALINA 3AABOK

Bce peructpupyemsble 3asBKy crelaaucT LleHTpa kaaccu@UUUpyeT MO BpPeMEHU peakluu U
BpeMeHU OKa3aHus KoHCysibTaluu unm perieHus 3anpocos/VHLYeHTOB

4.2

Bpewmsi peakijuy Ha 3asiBKY:

— KputnuHasi — oCcTaHOBKa CUCTeMbI (HEBO3MOXKHOCTb PabOTBI C CUCTEMOM) WA HEBBITIOIHEHHEe
(HeKOppeKTHOe BBITIOJIHEHHE) CHUCTeMOW BaXKHBIX (YHKLMIA KOTOPOe MO’KeT TPUBECTH K
HEBO3MOXHOCTH paboThl OAHOrO WM Oosiee ToApa3zeneHus 3aka3uvka WM KOHEUHBIX
rosib30Baresel ycayr (6omnee 50 mosib3oBaTesneit);

— BaxxHasi — HeKOppeKTHOe HCIIO/IHeHWe CUCTeMOW HeKOTOpbIX (YHKIMHA, KOTOpOe MOXKeT
TIPUBECTH K HEBO3MOKHOCTU paboThl oT 10 10 50 rosie3oBaresieit CucTeMbr;

— Tekyljasi — HeEKOpPpeKTHOe WCIOIHeHWe CHUCTeMOW HeKOTOpbIX (YHKLMN, KOTOPOe MOXKeT
TIPUBECTH K HEBO3MOKHOCTH paboThl OT ofHOTO vn 10 Tob30oBaTeneld, Wiy BiieKyliee 3a co00it
HCKa)KeHre UH(pOpMalLiu.

4.3

Bpewms okazanus KoHcybTaumu uim pelnenus 3anpocos/VHLYAeHTOB:
— 8 pabouux yacoB Ayist oOparieHui ctatyca « KpUTuaHO»
— 16 pabounx yacoB (10 rpaduky paboTsl McriomauTes) As obpaljeH|i ctaTtyca « BaxkHO»
— 40 pabouux yacos (1o rpaduky pabotsl HcriomHuTess1) AJist obpailjeHri crtatyca « Tekyiee»

OTPAHMYEHNS CJTYKBbI OBPAIIIEHN

Cnetpanuctsl LleHTpa He MPOBOJST KOHCY/IBTALMU U pabOThI, CBs3aHHbIE C pab0TOM CTOPOHHEro
MPOrpPaMMHOT0 00ecrieueHusl.

5.2

3arpochl Ha MOW(UKALIMIO WX U3MeHEeHHUe He CBsi3aHHble ¢ Aedektamu [10, peructpupyroTcs u
nepeznaroTcs paspabotunky MU C «KIIC « CAMCOH» (koHdurypanus «KpacHomapckuii kpaii»). Cpoku
pelleHus] TakuX 3arpoCOB He COOOIArOTCsA. 3asiBKH, CBSI3aHHbIE C W3MEHEeHHeM IpeJMeTHOHN 006/1acTH,
MOsIBJIEeHWeM  TOTPeOHOCTM B HOBBIX  (DYHKUMOHANBHBIX ~MeXaHW3Max, YyUeTHOW TOJIUTHKH,
peructpupytorcs VcnonHureneM u mepeparoTcsi paspabotuuky MUC g7 OLieHKA BO3MOYKHOCTH
peanu3aiyy, obHoBneHne MUC «KIIC «CAMCOH» (koHdurypanus «KpacHomapckuid Kpaii»)
BBITIOJTHSIETCS 110 OTJE/IbHOMY JOTOBOPY M TEXHUYECKOMY 3a[aHUI0 3aKa3uMKa.

5.3

KommyHnukarmy WHuimaropa obpailjeHrsi U crieljiaanucToB LleHTpa [JO/DKHBI COOTBETCTBOBATh
00I1IenpUHSATEIM HOPMaM JIeJIOBOTO 3THKeTa. B cilyuae HapyIieHus HOpM o0itieHus, crieljuanuct LieHTpa
BIpaBe 3aKphITh 3asiBKY, Kak obOpariieHue, He TIOAJIEKALYI0 PeIIeHH0.
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